£9'9 L e
B B el it 4
”""‘fhf'ﬁ“
'Y ¥ XX
2 ¢

IPBOOM TELECOM

MpaBuna okazaHWA ycnyr TeXHMYECKON NoaaepxKu
000 «Aunudym Tenekom»

1. TEPMUHbI U ONPEOENEHUA.
1.1. HacTosiwme MpaBuna okasaHWsi ycryr TEXHUYECKON noaaepxku (panee — Mpasuna)
onpeaensiioT MNOpPSAOK OKa3aHUs YCMNyr TeXHUYEeCKOW NOAAEPXKU ABOHEHTAM 00O
«Annnbym Tenekom» ¥ SBMAOTCA HEOTbEMSIEMOW 4acTbio Ycnosuin npegocTaBneHns
yCryr cBsiav 1 [JoroBopa 0 NpeaoCcTaBneHum yenyr ceasu (aanee — [Jorosop).
1.2. NoanuceiBaa [Oorosop, ABOHEHT noateepxaaeT, YTo O3HAKOMUNCA C HACTOALLMMU
Mpasunamu, NOHUMAET UX cofepxaHue n o6a3yetcs cobnoaaTb UX B TeéHeHUe BCEero Cpoka
aevicteus [lorosopa.
1.3. OnepaTop BnpaBe BHOCUTb U3MEHEeHUs B HacTosuwue [lpasuna nyTem pasMmelieHus
HOBOM pedakuMy Ha oduumanbHom canTe. HacToAwwM ycTaHaBnuBaeTcs, HTO
yBefoMneHnemM 06 u3MeHeHun HacTosiumux [pasun sBnsetcs onybnukoBaHune TekcTa
Mpasun Ha web caiite Onepatopa: https://ipboom.net/;a Taike AoBeAeHUE YkasaHHbBIX
npasun [0 Bceobuwero ceefeHuss B oducax 0BCNyXvBaHUsi, NO MECTYy HaxoxAeHWA
Onepatopa unu ero unuana n/mnu nHoro 060cobneHHoro noapasaeneHns He MeHee 4em
3a 10 (gecATb) kKaneHaapHbIX AHe A0 AaTbl BCTYNNEHUS TakuxX UBMEHEHWIA B cuny.
1.4.TloHsITME TepMMHA MO CMbiciy TekcTa Hactosiwmx [pasun «TEXHUYECKASA
NOOOEPXKA» - npeactaenseTt cobon Lenblii KOMNNeKe MEPONpUSTUiA, KOTOPbIe Onepatop
npoBoaUT AN obecreyeHus Haganexallero TeXHUYeckoro obecnyxumBaHuns ABOHEHTOB u
cTabunbHo paboTkl NpeaocTaBnsiemMblX TENEKOMMYHUKALNOHHbBIX YyCnyr.

2. 30HA OTBETCTBEHHOCTU OMNMEPATOPA

2.1. 000 «Annubym Tenekom» obecneynBaeT paboTocnocoOHOCTb CeTU CBA3N U
o6opynoBaHus 40 cneayowmnx ToYeK NoAKNYeHNs:

e NpV NoaKo4eHn no TexHonorum PON — [0 OKOHEYHOro aboHEHTCKOro
yctponictea ONU (ONT) BKNOUUTENBHO;

e NPV NOAKIIOYEHNN MO TEXHOMOMMM paanoKaHana — 0 KIMEeHTCKOW TO4kK AoCTyna
(CPE);

e ecnu Wi-Fi poytep npuobpeteH y 000 «Ainubym Tenekom», 30Ha
OTBETCTBEHHOCTM OnepaTopa pacrnpocTpaHseTcs Ha paboTocnocobHOCTbL Camoro
ycTpoicTea 1 ero nposoaHbIx uHTepdericos (WAN/LAN-nopToB).

2.2. He OTHOCSITCA K 30HE OTBETCTBEHHOCTW onepatopa: kadyecTtBo nokpbitus Wi-Fi B
nomeLLeHusix, paboTa nonb3oBaTenbCKUX YCTPOUCTB, 060pyaoBaHue, MpUobpeTeHHoe He y



000 «Aunubym Tenekom», nporpaMmmHoe obecneyeHne aboHeHTa, BHYTPEHHUE CeTU U
kabenbHas pa3Boaka aboHeHTa.

2.3. KayectBo pabotbl Wi-Fi 3aBucuT OT nnowagu nomMeweHusa, martepuana CTeH,
pacnonoxeHusi 060pyaoBaHuUsi, KOnmM4ecTsa NOAKMIOYEHHbIX YCTPOWCTB, 3NEKTPOMarHUTHbIX
nomex n Apyrux hakTopos, He 3aBUCALLMX OT onepaTtopa CBA3W.

3. 30HA OTBETCTBEHHOCTU ABOHEHTA

3.1. ABOHEHT o0653aH o6ecneuymBaTb UCNPaABHOCTbL NpUHaanexawero emy obopyaosaHus,
ncrnonb3oBaTh UCMpaBHble Kabenu M UCTOYHUKM NuTaHusi, obecneumBaTb COXPaHHOCTb
obopyaoBaHusi onepatopa, NPeAoCcTaBnaTb cneyuanucTaMm AocTyn K obopyaosBaHMio npu
NpoBeAeHUM [NArHoCTUKM U CBOEBPEMEHHO coobuiaTb OOCTOBEpHYH WHOpMauuo O
BO3HUKaKOLLEV HEUCNPABHOCTMW.

3.2. Mpwu obpawernn k Onepatopy ABOHEHTY Heobxoammo coobute HoMep AoroeBopa
Unu agpec NoAaKMYEeHUs, onucaHue HEeUcnpaBHOCTU, BPEMSI BO3HWKHOBEHUSA Npobremsb,
ncnonb3yemble YCTPOWCTBA U ABNCTBUS, YXKe BbINOMHEHHbIe ANA NpoBepku. HegoctaTtovHas
Unu HegocToBepHasa MHoOpPMaLUst MOXET YBENUYNTL BPEMSA OUArHOCTUKW.

4. NOPSAOOK OEPAEOTKU OBPALLIEHUIA

4.1. Bce o6pauweHns ABOHEHTOB B TexHuyeckyio noaaepxkky obpabaTbiBaloTtcs
OMNEPATOPOM B nopsiake ouyepenu.

4.2. Ecnu npobnema MoxeT ObiTb yCTpaHeHa AWCTaAHUMOHHO, CrneuuanucTbl TEXHUYECKOW
noaaepPXKN BbINOMHAKT AMArHOCTUKY U yCTpaHEHUe HeucnpasHocTy exeaHeBHo ¢ 08:00 go
20:00 6e3 BbIXOAHLIX U NMPa3gHUYHbIX OHEN.

4.3. ObpalweHus, noctynuswue ¢ 20:00 go 08:00, npuHUMmalOTCA aBTOMaTUYECKU U
obpabaTtbiBatoTcs B Gnvkanwnii pabounii nepuog — ¢ 08:00 ao 20:00 cneaytowero AHA.

4.4, lNpu paccmoTtpeHun obpaweHun ABOHEHTOB Onepatop BrpaBe WCMonb3oBaTb
CBEJEHUs aBTOMATU3UPOBAHHLIX CUCTEM MOHUTOPUHra, GUNIMHIOBOWM CUCTEMBbI, XypHarnsi
pernctpaummn cobbiTuii 06opyaAoOBaHMSA, OaHHble OWArHOCTUKUW W WUHble TEeXHUYeckue
cBefeHus.

5. OBA3ATEJIbHbIE YCNOBUA NPOBEAEHUA OUATHOCTUKA

5.1. [Ina npoBefeHuss KOPPEeKTHOW AmarHocTvkn aboHeHT obsszaH oTknwountb Bce VPN-
CEepBUCHI, MPOKCU-CEPBUCHI, MNPOrpamMmmbl, U3MEHSILWMNEe MapLipyTU3auuio  UHTEepHeT-
Tpaduka, 1 BbIMOMHATL PeKOMeHAauMm cneumnanmcTa TeXHUYECKON NOAAEPXKKN.

5.2. Vicnonb3oBaHve VPN u aHanornyHbix CEPBMCOB MOXET CYLIECTBEHHO BMUATbL Ha
CKOPOCTb Mepefayn AaHHbIX, 3adepXKy (ping), OOCTYNHOCTb OTAEMbHbIX PEeCcypcoB W
pesynbTaThl UBMEPEHUI Ka4eCcTBa COEQUHEHUS.



5.3. Mpu Hanuuuu aktueHoro VPN pesynbTaTtbl AUarHOCTUKN CHUTAKOTCA HEAOCTOBEPHBIMU.
000 «Aunubym Tenekom» BnpaBe MNPUOCTAaHOBUTbL MNpoBeAeHue AUarHoCTUkM Ao
BbINOSIHEHUS YKa3aHHbIX TpeboBaHWN.

5.4. MNpoBepka AOCTOBEPHOM CkOpocTy OnepaTtopom OCYLLIECTBNAETCA UCKMIOYNTENbHO:
- MO NPOBOAHOMY COEOUHEHUIO;

- NPV NOAKMHYEHUN OOQHOrO YCTPOUCTBA;

- Npu oTCyTCTBUM (DOHOBOW 3arpys3Kku,

- npu oTKNYeHHOM VPN;

- Ha ucnpasHom obopyaoBaHUM.

5.5. ABOHEHT yBegomneH O TOM, YTO pe3ynbTaTbl WU3MEPEeHUW CKOPOCTU WHTEpHEeT-
coeauHeHusa nocpeacteom Wi-Fi He sBNAOTCA NOATBEPXXASHNEM HeHaanexatlero ka4ectsa
oKa3sblBaeMol ycnyru co cTopoHbl Oneparopa.

6. BbIE3[l CEPBUCHOW BPUIAfbl

6.1. Ecnu HeucnpaBHocTb no 3asske ABOHEHTA HEBO3MOXHO yCTPaHUTb yAaneHHo,
othopMrisieTcs 3asaBKa Ha Bble3[ MOHTaXXHO-CepBUCHOW Bpuraabi.

6.2. 3asBka Ha Bble3q K ABOHEHTY co3naeTcs Ha cneaylowmn AeHb nocne perucrpauuu
obpalueHna 1 BbINONMHAETCA B NOPSAKe ovepeau.

6.3. Bo Bpems Bblesga k ABOHEHTY cneuuanucTbl NPpOBOAAT ANArHOCTUKY U onpeaensioT,
HaxXOAMTCS N HEWUCNPaBHOCTb B 30HEe OTBETCTBEHHOCTW onepatopa nnbo B 30HE
OTBETCTBEHHOCTM abOHEHTA.

7. CTOUMMOCTb YCNnYT U NOPAAOK UX NPUHATUA

7.1. Ecnu HewcnpaBHOCTb Haxoautcs B 30He oTBeTcTBeHHocTM 000 «Ainnbym
TenekoM», [AuarHoCcTMKa W yCTPaHEHUME  HEWCNPaBHOCTWM  BLIMOMHAOTCA  6e3
OONONHUTENBLHOW ONMaThbl CO CTOPOHbI AGOHEeHTa.

7.2. Ecnn OnepaTopoM YCTaHOBMEHO, YTO MpUYMHA HEUCNPaBHOCTU HaxoaWUTCA B 30HEe
OTBETCTBEHHOCTM AGOHEHTa, B TakoMm crnyyae Bble3sg cneuvanucta OnepaTtopa
onnaunBaetcs no npaiicy OnepaTtopa, a Takke mnocrne cornacosaHus ¢ AGOHEHTOM
cneunanuctom OnepaTtopa Ha Bbleafe MOryT 6biTb BbINONHEHbI HeobXxoauMble paboTbl Ha
nnaTHoOu OoCcHoBe.

7.3. MNnatHble paboTbl/ycnyrn BbIMOMHAKTCA coTpyaHukamu OnepaTtopa TOMbKO mnocne
cornacosaHns c ABOHEHTOM.

7.4. Ecnu cornacoBaHHblii Bble3g cepBuCHOM Opuragbl OCyLWECTBMAEH, HO [OCTyn K
nomelleHuio AGOHEHTa HEeBO3MOXEH BCMeAcTBME OTCYTCTBUA Ha mecTe ADOHeHTa B
cornacoBaHHOe BpeMs, 3asiBka CYMTAETCs BbINOMHEHHON 6e3 yCTpaHeHUss HeMCNpPaBHOCTU U
nepeHocuTcsa Ha HoByk daTy no obpawexHunito ABOHEHTA. lpu oTcyTcTBMM AoCTyna K
nomeuleHnio AGoHeHTa Mpu MoBTOpHOM Bblesde B agpec ABOHEHTA coctaensetcs u
HanpaBnseTca OAHOCTOPOHHUI aKT OKa3aHHbIX YCMyr C BKMKOYEHUMEM B HEro nnaTtHoro
Bble3aa cepBucHow 6puragsl OnepaTtopa.



7.5. Ycnyrv okasaHHble OnepaTtopom B COOTBETCTBUM C [lpaBunamu TEeXHUYECKOW
NOAAEPXKN CHUTAKOTCH Haanexalle okasaHHbIMW B MONHOM obbeme B COOTBETCTBUM C
ycnosuammn Hactoswmx MNpasun n npuHaTeiMu AGoHeHTOoM 6e3 3amevanuin, ecnu ABOHEHT
onnatun BbiCTaBneHHbI Onepatopom cyeT 3a okaszaHHble ABOHEHTY ycnyru B pamkax
TEXHUYECKOW MOAAEPXKM U B TeyeHun 5 (NATK) KaneHaapHbIX AHEW CO AHS NOnyyYeHus
ycnyrv (vnun yenyr) ABOHEHT He npeactaBun 060CHOBaHHbLIX MUCbMEHHbLIX BO3paXKEHWI Mo
Ka4yecTBy oka3aHHbIX OnepaTopom ycnyr.

8. 0OCTYMN K UHTEPHET-PECYPCAM

8.1. 000 «Annubym Tenekom» NpefoCTaBNSET yCryry AoCTyna K ceTu UHTEpHET u He
HeceT OTBETCTBEHHOCTW 3a coaepxaHue, paboTocnocobHOCTb CanToOB, MNPUIOXEHUN,
OHMNanH-CepBMCOB, AENCTBUSI BnafenbLeB UHTEPHET-PECYPCOB U OrpaHWyYeHus OocTyna,
BBEJEHHbIE BriaziernbLammn pecypcos.

8.2. Onepatop TaKKe He HeceT OTBETCTBEHHOCTW 3@ HEAOCTYMHOCTb CaluTOB, CEPBUCOB U
VHbIX MH(OPMAaLMOHHLIX PEecypcoB, AOCTYNM K KOTOPbIM OrpaHU4YeH B COOTBETCTBUM C
3akoHoaartenbctBoM Poccuiickon ®epepaumm  NMGO  PeLLEHUsSMU  YNOSNTHOMOYEHHbIX
rocyAapCTBEHHbIX OPraHoB.

8.3. HepocTynHOCTb TakMx pecypcoB He SABNAETCA HEeWCNpPaBHOCTLIO YCMyrM AocTyna B
MHTepHeT 1 He MOXeT paccMaTpuBaTbCA Kak OCHOBaHWe AN NpeabABreHusi NPeTeH3ni K
ornepaTtopy CBSi3W.

9. HEQONYCTUMOCTb 3NOYNOTPEBIIEHUA MPABOM

9.1. ABoHeHT 0653aH [06POCOBECTHO MOMb30BATLCSA NMpaBaMu, NPEAoCTaBNEeHHbIMU eMy
[loroBopom 1 HacToawmmu Mpasunamu.

9.2. He ponyckaeTcss ucnonb3oBaHWe TexHU4eckow noaaepxku OnepaTtopa B LEnsX, He
CBAA3AaHHbIX C ANarHOCTUKOW U YCTPaHEHUEM HEWUCTIPABHOCTEW YCNyT CBA3MW.

9.3. K 3noynoTpebnexuo npaBomM MOryT OTHOCUTLCS:

- HeoHOKpaTHbIe obpalleHnsi N0 OAHOMY U TOMY e BOMPOCY Mocne ero paspeLleHus;
- 32aBE0MO NOXHblE COOBLLEHNSI O HEUCMPaABHOCTSAX;

- BOCMpenATCTBOBAHME NPOBEAEHUIO ANArHOCTUKM;

- OTKa3 BbIMOMNHATL HEOOXOANUMbIE AEUCTBUSA MO OUArHOCTUKE;

- ockopbneHve paboTHMKOB onepartopa;

- Tpe6oBaHVsA BLINOMHEHUA PAaBOT, HE OTHOCSLLMXCA K YCryram CBSA3W;

- YMbILWNEHHOEe COo3aHne HEUCNPaBHOCTEMN.

9.4. Mpy HannuuK ykasaHHbIX 06cToATENLCTB OnepaTtop BrnpaBe MPeKpaTUTb BbINOMHEHUe
obpalleHnsi [0 ycTpaHeHUss NpensaTcTBui nnBo OTKasaTb B BbLINOMHEHUM paboT, He
OTHOCALLMXCS K NpegMeTy AoroBopa.

10. AOMONHUTENbHbBLIE MONOXEHUA

10.1. CneunanmncTbl TEXHUYECKOW NOAAEPXKKMN HE OKA3bIBAKOT KOHCYNbTALMW U HE BbINOMHSIIOT
HacTponKy nporpaMMHoro obecrneyeHusi, npegHasHa4deHHoro Ans obxoda orpaHuyeHui



AocTyna K WHTEpHeT-pecypcaMm, W3MEHEHUss MaplipyTusaumum UHTepHeT-Tpaduka,
aHoHuMM3auun coeauHeHut, pabotel VPN, Proxy n aHanormyHbix cepBucos.

10.2. llpn nposefeHwWn AnarHoCTUKM COTpyAHUKM OnepaTopa BrnpaBe OCYyLIEeCTBAATb
tboToduKcaLmo 060pyoBaHNS, CXEM NOAKIIOHYEHNS U BbISBIEHHbLIX MOBPEXAEHWIA.

10.3. Ecnu ABOHEHT oTka3asncs BbINOMHATL peKoMeHAaLmum cneumanmucTos, Heobxoammble
ANA  AWAarHoCTMKM nnubo yCTpaHeHWss HeUCnpaBHOCTW, oOrnepaTop BrpaBe npeKkpaTUTb
ANarHOCTUKY 40 YCTPaHEHUsA NPENSTCTBUMA.

10.4. Cpok ycTpaHeHWs HeucrnpaBHOCTEN MOXeT ObiTb yBENUYEH npU aBapusx
9HeprocHabxeHusa, CTUXWIAHbIX 6eACTBUAX, NOBPEXAEHUM NUHWIA TPEeTbUMWU nuuaMu,
AEUCTBUAX OpraHoB BMacTW, MPOBEAEHUN aBapUNHO-BOCCTAHOBUTENbHbLIX PaboT U MHbIX
obcToATenbCcTBaX, He 3aBUCALLMX OT ornepaTtopa.

OMEPATOP:

000 «Aunubym Tenekom»

OrPH 1122309003563, UHH 2309132711, KM 237301001
tOpuanyeckuii agpec:

353204, KpacHopapckwii kpaii, cTaHuua JuHckas, yn. XnebopobHas a. 40
E-Mail: contact@ipboom.net

Web: ipboom.net

YTBepaun lNeHepanbHbin Qupektop 000 «Ainnbym Tenekom»
AOmutpuin UBaHoBUY UBaHOB

Oata: Z2C . OF  2026r. (7/2///

YBAXAEMbIE ABOHEHTDI!

CobrntogeHne HacTosilmx [pasuf, ABMAIOWMXCA NPUMOXEHUEM W HEOTbEMMEMOMN
4acTbto [loroBopa o npeAocTaBneHuu yCriyr CBA3U, No3BONSeT 3HAaYNTENIbHO COKpaTUTb
BPeMsi AMarHOCTUKM U YCTPaHEHUsI HeMCNpaBHOCTEN, a Takke 06ecnevnTb MakcumMarbsHO
BeicTpoe BoccTaHoBneHue pabotocnocobHOCTU yenyr cessn Onepatopal



